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Abstract

In this study, I aimed to examine performance management systems in educational and research organizations, 
primarily universities in Japan and abroad, considering the current status and impact of employment patterns. 
With the spread of performance management, which is traditionally practiced in for-profit companies, to 
educational and research organizations, a lack of transparency in evaluations and a decline in motivation due to 
evaluations that emphasize objectivity and induce short-term orientation have been noted. Another factor that 
makes performance management diffi cult is the increasing percentage of fi xed-term employment in educational 
and research organizations and the increasing diversity of employment patterns. Considering these issues, I 
conducted this study based on previous research related to management accounting and higher education. 
According to the fi ndings, future performance management systems are expected to clarify the importance of each 
activity, increase evaluation transparency, and utilize cultural and administrative controls along with long-term 
evaluation, while being aware of individual job satisfaction.
Keywords: educational and research organizations, performance management systems, fi xed-term employment, 
motivation
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