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Abstract

In this study, I aimed to examine performance management systems in educational and research organizations,
primarily universities in Japan and abroad, considering the current status and impact of employment patterns.
With the spread of performance management, which is traditionally practiced in for-profit companies, to
educational and research organizations, a lack of transparency in evaluations and a decline in motivation due to
evaluations that emphasize objectivity and induce short-term orientation have been noted. Another factor that
makes performance management difficult is the increasing percentage of fixed-term employment in educational
and research organizations and the increasing diversity of employment patterns. Considering these issues, I
conducted this study based on previous research related to management accounting and higher education.
According to the findings, future performance management systems are expected to clarify the importance of each
activity, increase evaluation transparency, and utilize cultural and administrative controls along with long-term
evaluation, while being aware of individual job satisfaction.
Keywords: educational and research organizations, performance management systems, fixed-term employment,
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AROHWIE, ENAORFEE PO ET 2HEVRM
et LT, BHEROINEZDEBERE X 12
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DWFFERFEB MM ERIMREE SR E LT E2h,
1980 FFRIZEE P R T = —FT v, B F T HEDOHINE%E
iz, #HAEREE (New Public Management) D%
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T3, ERSEFIE, SREN6EEZ 1 ET 5
M HEMBEMTE Y 3 VIR - RO % E. HIgo
R 2 WE T 5 72 O EEEREFEAMEE (Key
Performance Indicators, KPI) DO HEEE AT, FEE T
& FREAE & SR A i Uy GRS W T2 D
BOUGEER B EWD YA 7 IV EE T, RO G
F. TENLRFEE A OE S B Ic 3 2 Matax] 1
ko TRl S h, BEESHEMREENS Y,

B, 20044E8 H 5 HF W THRABRESKFES
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DRI NS, Ol S S RFOFERMMITEE.
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COEMIFEOPHIIAET ST 2T Ty 7 &L
HREAEROE /L LT 5, CRFEE (2019) DR
MEFICENE, ThE TMERHIS X 0 —E . %
THRENERD 2 A LIRS E L TORBRERA
72 ET, ABEREZEOBMIE LI X % Bk 2R A% H
il ZDOHOERPHEE - HEHEELTOEE - fig
MENERD SNEAITiE, EREF ST ho—fKkic
oM ESZ 2HMA] EFHEINE, TbL, T
TR I h 20, ZofEoMIcER S hickt%
Wl BE T =27 IERINE2 6D TH S, AFTIHC
N EMEREZ [7=aT | [7=2T7 5 v 7 |1
W) o 3HEICXGIFT A EET B,

CHOORABENERIZED X BEETHEIN
TWBDMITONT N DL DERNBAESIN TN B,
SRR & RFERR « FMBORIEEATIC & 5 2020 4F
S HoWMERELIZEINIF, HELRD 18 K% THEM
INTOL B HFEEHHB OBEIT, 2013 441 36,737 AL
2019 4EFEIT 37,255 ATH B, 2D B, T2 THH
(313 4 BT 23,696 A (64.5 %), 19 4E B 1T 22,799 A
(61.2%) &. 64EMIT 897 AL 833K 1 v METF L7,
— Ty AR BT 13 AR 12,625 A (34.4%) 75
DITX LT 19 4EBETIZ 13,249 A (35.6%) & 624 A (1.2
KAV b)) O¥MTH-7, 7227 T v 7 HBIER
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60 Lo [v=7]) TRATEE, BHTEZIDE6
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0.6%)« M9FLL F 10 ARG ] (83 A +0.6%) Z&EHL
72bDTHb, 2O EnS, 19EFEITMMNEED
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RAFEE TORHEOIEEREIL 10%BREICHE /D0
(p.30) A8, KRFEHBITH L TEELHREE THPRZ
NN 7 —DAZDIMWBEHTHSZ Eho, RFERE
WU THMEORM ) 27 BEnEE HTh s 2 &g
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Z O ET/ME (2015) F. PERI. . BEEE. EM5o
B M-SR A, ¥ EoREPIE. TR
ORI, FRAFTORZE. EBIRE & - 7R, R
ZNR7 5 —=mo [HFEHMOTEL | O EBBE~BIT
LICHERIZED K H B BEBZTHNEDMhE, BV X
T 4w 7 YRHTIT K - THREE U 7o, EEFER & LT,
IEHBANOBITRIEI, REREY 77V AELTLE
R L5FEEEL. AXHEREIAEERS AN, H
RIS EIFEE, MR 4 BREEO S ERRE SO
T 5, FAHAEH ZIEREHE L 0 SBITHEN L8455
{, RELORFEMTELS 253 B NEHEL0 S 1.2
frmm - tee o, EIHEE ORAMIMIEE 5 4ETH
52 EMZ L WL T2 HEBICIROEZR L. £ DR
T 2 TRRICBITT 2R BRI EREN TS,

22 EREENbILIRE

R TR U 7 MEfF O RS e &L BOE ML
B S REMEERE SN, ALERREMIEED &
ETHOTWEELVENSTHEET LI ENGD -
7o COXIBREMEEOZHIELZNB b o TE
22T, BT TRER S SBERTThh T
W5,

%9, 2001 AEE O SR AE A THEMRI ZEA L
T3 ENE LB OE 333 4% 6512 2003 4R 1095
i S B E A (2005) DA T, EHH OEA
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SIHEHEA (2005, p.91) 1. XEBEIEE %D 51
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MLTWL3,

EARIEEAIC K » T, BEMIZ [TEHRILL TS &
M%7 BBII 6 ElxBA, TAEMHEILL T3] &
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i Z UL AT & 2 OB EAFE LT Ty L L,
WMHOBEITK LT, S 2 THRALEENE
CTWeZ EHHIETH 5, FRIT, BB LIV TR
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Z. RELEINZAS EFNTRREZD 135% &% - T
Wb, TO—J, HE VLTI, HEOWFEGREIATE
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47.0%). HEOHBIRHNIGHEALLcE WS HE TS
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F1Z A 2005, pp.98-99), FHli S R T LA WD S - Tk &
DIRIEZEMNRE | EHEHG O B O MR, FHBIEE -
FEM IR O O . BHBAI N ORES O, SRR 1
9 B EFEH USLTHIEE O B fii7s £ 1B U T B A% <
MR L TW 3B ENGn -7 (i FH1E 5 2005,
p.100),

55 37 M E VLA BR I A B 2 E R IR E R FEITRAR
(2019) A3,2019 4£ 5 ~ 6 HIT SUHRFIFAA R EESEA.
BEMOKER. B 15GlA. A, BEA. £ 0o
D [N WF R EE <l < BFFEE A R IEHE L 7B 1
A (MZEFHBAN) b, ThETORMAEREE S
SITHITET 20D Th 5, 9. HELES Loy
& LT, HEIME T 0 AD [l A O EMEEG A S &
fibh T EMEFELTHWS, ZhITMhidsH
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ST DO NFHFM I KBS 0 S Ep R s h T
%o IWEFFHIE A (2005) %% 37 [l [ELaAB W 78 B BE 4
EAZHERFEITRAS (2019) OHFEA TR, EEGHEZ
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DORES I U TEHLOREN S T Tu—F7 5
CEOHEBENBD TRB I N 5,

R EHIES (2005) TiE. A% OELEIZD W
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ZRRELE U7, TR, %1 (academic preparation)
DEVFER, IREH (BUGY « BEY) ORAIOR
ENarvra vV v VERICEB DT =27 (h
S v 7)) HBIZEBONIThND S TIFIZR UK T
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LT BiMEAHEETRIEL T, hTHREBAEE N L
WA B DM, Ter Bogt and Scapens (2012) TH 5, 4
FRIEZ ATy - Tuo—= U U RFEESR - < v
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DRk, FIHE, MANORBEFTELICEDTH 5,
FAHRELTRRD 2 AT o5, H1iT, &
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WETHD, RO ToY 27 MIERMH S FTI
e 2 DT EHERNE Y v —FVICiRE 5 h 55
R B IS I E, 2 < DAL BRI % B D20 ]
(PATD EWVH V=T OHBTOAS bIF SN 1, 3212,
MO FEEAEH LZNS &, Bl EUFEFHI L %ED
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0. FHITH N PMS O R ik 0 7 e % W 12 L
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