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The Current State of Cosmetic Acupuncture in Hamamatsu:
an Internet-Based Research
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Abstract

[Aim] In recent years, “cosmetic acupuncture” has gradually become popular, but the techniques and approaches used
are diverse between therapists. Therefore, information on the homepages of websites created by clinics is also varied.
This study aimed to evaluate the information available on website homepages of cosmetic acupuncture clinics in
Hamamatsu city and/or potential research topics for the development of cosmetic acupuncture. [Method] We
performed an internet search for the websites of acupuncture clinics in Hamamatsu city using the keywords
“cosmetic”, “acupuncture”, and “Hamamatsu” and evaluated the homepages of these websites for pertinent
information, such as the range of services offered; the treatment costs, if available; the modes of advertisement used;
feedback/reviews from patients, if available; and adherence to COVID-19 protocols. These data were summarized with
descriptive analysis. [Results] The internet search produced websites of 27 clinics. Twenty of these (80%) mainly treated
health problems and two (8%) were in the cosmetic sector. Six homepages (24%) explained the range of offered services
. The most common fee was 4,000 yen (6 clinics, 24%). The most frequently used keywords were “cosmetic acupuncture
(14 clinics, 56%)” and “cosmetic acupuncture and moxibustion (8 clinics, 32%)”. Nineteen clinics (76%) used other means
for advertisement, primarily social network platforms. Seven homepages (28%) described selfcare methods, and nine
(36%) presented feedback from experienced patients and users. Only two clinics (8%) explained the measures taken
against COVID-19. [Conclusions] This study provided an overview of the current state of cosmetic acupuncture in
Hamamatsu city. Further research is needed to make better use of these results. Homepages of websites created in
accordance with the law would not be effective for advertising because it prohibits the advertisement of several aspects,
such as treatment costs. The information that the patient/user needs to decide to visit acupuncture clinics should be
investigated.
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