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Abstract

This paper explores the work of visiting consultants who provide support to school children. It focuses on the
consultation process, the goals, and the issues they face in their work. The study is based on an interview with one
experienced consulting child psychologist. The qualitative data analysis shows that she has organized the consultation
process into three steps: (1) consulting with the parents to understand the child’s specific difficulties and needs, and
the parents’ expectations, (2) observing the child in the classroom and consulting with the teachers about their
observations, and (3) reporting the final assessment to the parents. The consultant regards her roles as follows: (1)
understanding the child’s needs for successful learning at school, (2) ensuring a working relationship between the
parents and the teachers, and (3) achieving an inclusive environment in the classroom. In her work, the consultant
said she uses her child development psychology knowledge to assess the child’s problems, as well her experience from
discussions with teachers and class observations. Finally, she also pointed out two systemic problems: limited and
inflexible access to consultation services, and the difficulty of providing an inclusive environment in the classroom.
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