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ABSTRACT

With the goal of developing a measure of “psychological need” for elderly patients requiring the care
of a care manager that is equal in importance to physical and social needs, researchers carried out a
survey of 471 care managers currently working in metropolitan areas using a self-administered
questionnaire that the researchers developed themselves. Research was designed as an investigatory
factor analysis study. Results yielded “psychological need” understanding on the part of care managers
to be divided into 3 groups: “separation factors,” “economic factors,” and “impatience factors.”
Furthermore, although there was not a large difference between age, gender, and occupation according
to care manager applicant qualifications, there was a significant difference in the understanding of
“economic factors” between care welfare, social welfare, and medical treatment-type care managers

that worked at in-home care support centers.

Key Words : care manager, elderly patients requiring care, psychological needs, instrument development
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