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The development of theories for stakeholder engagement

Jaeho MOON

Abstract

In this paper, we discussed mainly the theoretical development concerning stakeholder engagement in recent

years. Although stakeholder engagement departed from business trends such as introducing the concept of

stakeholders in business administration, it is thought that stakeholder engagement developed into the stakeholder

management theory after that. This was further evolved into the concept of stakeholder engagement, and it

became clear that it is a factor that succeeds in establishing relationships, dialogue, target areas, with

stakeholders in the field of CSR. However, in order to further develop stakeholder engagement, it is important to

promote more aggressive activities from civil society, various responses to pressure from stakeholders and groups

and utilization of social media development of stakeholder engagement is cited as a problem in recent years.
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