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The Role of the Highway service-area in Shizuoka Prefecture
as a Marketing Base of ‘Miyage’ Regional Brand
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Abstract

For people from Asian countries, including Japanese, sightseeing and miyage shopping are two inseparable
activities. Their purchasing behavior of miyage is said to serve as gift giving, rather than an act equivalent to
Westerners bringing back souvenirs. As exemplified in traditional Japanese tea ceremonies, where the exchange of
te-miyage (hospitality gift) forms a part of communication between the guest and host, miyage has extensive roles
in different settings.

Recently, various municipalities actively engage themselves in the development of regional brands. Many of the
regional brands, established as a part of the strategy to create new industries in the region, take a form of miyage.
During the sales-channel development phase of a new miyage, service areas (SA) and parking areas (PA) along
highways, as well as ‘Michi-no-eki (roadside stations)’, are often utilized as sites for social experiments.

Under the theme of communications through miyage, this study first reviewed existing researches and then
summarized the activities concerning regional brand development, with the backdrop of a new social system.
Further, it conducted a consumer survey at SA/PAs along the New Tomei Highway to analyze the characteristics of
consumers’ purchasing behavior of miyage.

The survey result revealed the importance of SA/PAs and Michinoeki as the hub of consumers’ miyage
shopping. They are expected to expand their role as a marketing bases of miyage and regional brands for foreign

tourists, who are anticipated to increase in the future.
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